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1. If you cancel your reservation at least 30 days prior to the scheduled arrival date, your deposit will be refunded minus any bank fees.
2. If you cancel your reservation less than 30 days prior to the scheduled arrival date, 50% of the deposit will be withheld.
If you cancel less than 5 days prior to the scheduled arrival date, the deposit is non-refundable.
3. In case of cancellation or reduction of the length of stay after arrival, you will be charged 50% of the remaining amount for the reserved period, provided you notify the Reception Department at least 24 hours in advance. Otherwise, you will be charged the full amount of the agreed stay.
4. A reduction in the number of overnight stays can be made without charge up to 30 days prior to arrival. After that, the cancellation policy applies to the cancelled overnights.
5. In case of no-show without written notification, the accommodation will be considered available for new bookings as of the following day.

